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1. Message from Clinical & Academic Director

Greetings to all ECTA students!

The Master of Social Science (Professional Counselling) which incorporates the
Graduate Certificate of Social Science (Professional Counselling) and the
Graduate Diploma of Social Science (Professional Counselling) programme as
well as the Graduate Diploma in Clinical Supervision are offered by the
Swinburne University of Technology and the Executive Counselling and
Training Academy (ECTA).

These three counselling courses are fully recognised by the Australian
Counselling Association (ACA) and the Singapore Association for Counselling
(SAC) as programmes that prepare students to be clinical counsellors. The
main objective of E C T Acdunselling and supervision programmes is to ensure
the acquisition of an advanced level of knowledge of key counselling
approaches, and the development of critical competencies for immediate
application in counselling and supervision practice.
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As you embark on your studies, you are encouraged to undertake the following
to prepare yourself for a rewarding learning experience:

1. Read through the information provided in this Handbook which has
been specially designed for you.

2. Attend the Course Orientation.

3. View the YouTube video clip on Practicum Briefing at:
http://youtu.be/urE3thRydSs

1 ECTA is a registered Private Education Institution (PEI) with the Committee for Private
Education (CPE), Singapore. CPE is a statutory board established under the Private Education
Act to regulate the private education sector in Singapore.
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4. Work with the Head of Supervision & Practicum and promptly secure
your Placements. This is a competitive process and it is important to
get this done well ahead of time.

5. Meet up with your assigned Clinical Supervisor at least.one hour before
starting your first Placement.

6. Apply yourself diligently to the study and ensure you are aware of the
Attendance Criterion. This is an important requirement for graduation.

We wish you, our ECTA students, an enriching journey of learning and growing!

O.bw'o—lxj’

Dr Jessica Leong

CEO

Clinical and Academic Director

Executive Counselling and Training Academy
210 Middle Road #07-02

Singapore Pools Building

Singapore 188994

Tel: +65 9757 6234

Fax: +65 6334 2911
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2. ECTA (Executive Counselling and Training Academy)

Profile

The Executive Counselling and Training Academy (ECTA)is a Private
Education Institution (PEI) registered with the Committee for Private Education
(CPE).

Our Academy is committed to fulfilling the learning needs of potential
professional counsellors by providing post-graduate courses to individuals
interested in counselling as a professional career. As ECTA students, you will
develop mastery of various counselling theories, develop deep competencies
in counselling, and apply your learning in supervised practicum experiences on
this two-year counselling journey with ECTA.

ECTA's degrees are accredited and awarded by the Swinburne University of
Technology, Australia.

ECTA offers a 3-stage counselling curriculum that is recognised by the
Singapore Association for Counselling (SAC) and the Australian Counselling
Association (ACA) for building counselling professionals. The Graduate
Diploma in Clinical Supervision awarded by the Swinburne University of
Technol ogy, meets the standards of el
Supervisors.
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Vision, Mission, Core Values and Culture Statement

OUR VISION

To be the leading provider of professional counselling education in Singapore.

OUR MISSION

To provide high-quality courses in professional counselling.

OUR CORE VALUES

Professionalism

We are committed to being consistent and
conscientious at all times.

Resilience - We are mentally resilient in challenging situations.

|ntegrity - We are honest in all interactions.

Dedication - We are dedicated to providing excellent service.

Ethics - We uphold the highest ethical standards in all
situations.

CULTURE

Professionalism is the defining feature of ECTA's culture. We aspire to deliver
our courses with integrity to our learners, and engage our stakeholders and
strategic partners with professionalism. We engage academic staff who meet
the standards of their respective professional bodies and associations. We
ensure that our administrative staff conduct themselves with excellence, and
demonstrate care and support for our learners.
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Sunflower and Logo

The Sunflower

Help | Heal | Hope

Sunflowers are a symbol of loyalty and constancy. No matter where
they are planted, sunflowers will tilt up their faces and follow the
sun across the sky. When the sun sets, sunflowers will tilt down
only to lift up their faces yet once again towards the sun the next
day. The petals of the sunflower resemble the rays of the sun,
beaming warmth, joy and hope. This bright, nourishing and
energetic disposition of the sunflower serves as a metaphor for the
purpose and intent of Counsellors i we seek to charge a positive
energy that Helps, Heals, and gives Hope.
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ECTA's Logo

Executive Counselling &
Training Academy

=

The red element represents the Master of Social Science (Professional Counselling)

Legend

The blue element, the Graduate Diploma of Social Science (Professional Counselling)

The green element, the Graduate Certificate of Social Science (Professional Counselling)

The white element represents our Journey of Learning
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Board of Directors

Prof Tan Chue Tin

Chairman and Medical Director

MBBS (Singapore), FAM (Singapore), DPM (England)
MRC Psych (London)

FRANZCP (Australia & New Zealand)

Dr Jessica Leong

CEO and Clinical & Academic Director

PhD (Counselling Psychology), Australia

MA in Counselling, Keele University, UK

MSc TA Psychotherapy, Middlesex University, UK
Certified Counsellor cum Psychotherapist [BACP,
UKCP (UK) PACFA (Australia)]

Master Clinical Member, SAC (Singapore)
Teaching and Supervising Transactional Analyst
(Clinical) [ITAA, EATA]

SAC Recognized Clinical Supervisor

Dr Augustine Tan

Director

PhD (Counsellor Education and Supervision), Regent
University (USA)

Post-Masters Training in Family Therapy, Philadelphia
Child Guidance Centre (USA)

MA (Counselling), Franciscan University of
Steubenville (USA)

LLB (Hons), National University of Singapore
National Certified Counsellor (USA)

Master Clinical Member, SAC (Singapore)

SAC Recognized Clinical Supervisor

Dr Daphne Tan

Director

MBBS (University College London)

MSocSc (Professional Counselling), Swinburne
University of Technology
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Organisation Chart
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3. The Academic and Examination Board

MEMBERS OF THE ACADEMIC BOARD

Dr Augustine Tan (Chairman)

Professor Tan Chue Tin

Dr Jessica Chan Lai Cheng (Dr Jessica Leong)
Professor Christopher Pilgrim

Professor Chong Siow Ann

Mr Benny Bong

MEMBERS OF THE EXAMINATION BOARD
Professor Tan Chue Tin (Chairman)

Dr Jessica Chan Lai Cheng (Dr Jessica Leong)
Professor Janet Hiller

Dr Daphne Tan

Dr Harold Robers

Mr Alan Yeo
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4. Professional Counselling Organisations

Singapore Association for Counselling (SAC)

The Singapore Association for Counselling (SAC) recognises the Master of
Social Science (Professional Counselling) course (accredited and awarded by
Swinburne University of Technology), which consists of three progressive
stages and 1,000 curriculum hours spread over two years, as a programme that
prepares individuals to be registered counsellors in Singapore.

The recognition of the Master of Social Science (Professional Counselling) by
Swinburne University of Technology has been extended to 31 October 2018.

<A

Singapore Association for Counselling

Australian Counselling Association (ACA)

The Australian Counselling Association (ACA) recognises the following courses
which are accredited and awarded by Swinburne University of Technology:

- Graduate Diploma of Social Science (Professional Counselling)
- Master of Social Science (Professional Counselling)
- Graduate Diploma in Clinical Supervision

The Graduate Diploma in Clinical Supervision is recognised by the Australian
Counselling Association as a specialist training programme that meets ACA
criteriaf or entry into ACAOGs Coll ege of Su

AUSTRALIAN
COUNSELLING
ASSOCIATION
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www.theaca.net.au
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5. External Partners

Swinburne University of Technology

SWI N SWINBURNE
B U R UNIVERSITY OF
TECHNOLOGY

Swinburne University of Technology: A future-focused university

Established as a university in 1992, Swinburne is a world-class multidisciplinary

institution that leads the way in science, technology, business, design and

i nnovation. The wuniversityds strengths bu
opportunity, student-focused learning and industry engagement.

Much of Swinburne's research is concentrated in its specialist centres, which
are noted for their industry links, community service and multidisciplinary
approach. Graduates are widely recognised for their skills in solving important
practical problems through applied, interdisciplinary research and are making
significant contributions to industry, business and society both in Australia and
globally.

Swinburne has established a strong international reputation and built highly
successful relationships with universities around the world. International
collaboration with and mobility between partner universities provide Swinburne
students with a truly international experience.

Rankings
Swinburne has attained enviable rankings, including:
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1 In 2016-17, for the fourth consecutive year, Swinburne was ranked
among the worl ddos top 400 wuniversities:c
World University Rankings.
1 In 2017, Swinburne advanced to number 61 in the Young University
Rankings and to number 60 in the Asia-Pacific University Rankings.
1 Swinburne was recognised for the third time in the QS Top 100 Under
50 in 2017.
1 In 2017, QS World University Rankings ranked Swinburne in the world's

top 450 universities.
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1 The Academic Ranking of World Universities (ARWU) ranked
Swinburne as one of the world's top 350 universities in 2017.

Research impact

Swinburne produces outstanding research that is recognised around the world.

The wuniversity is r ank e d among the wor |-idténsive t o
universities by the prestigious Academic Ranking of World Universities (ARWU)
2015 and also in their top 100 in the field of physics.

Swinburne Advantage

Swinburne offers students authentic workplace experiences where they can
work on real industry projects, solve day-to-day challenges in their field and
gain the professional skills that put knowledge into practice.

>_
Q)
O
-
O
Z
T
O
L]
I—
n
O
>_
=
%
nd
L]
>
Z
S
LLJ
Z
o
>
0
<
=
%

SWINBURNE UNIVERSITY OF TECHNOLOGY
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Leaders of Swinburne University of Technology

Prof Linda Kristjanson AO
Vice-Chancellor and President
BN, MN (Research) (Manitoba)
PhD (Arizona)

FAICD

Prof Scott Thompson-Whiteside

Faculty Pro Vice-Chancellor (Faculty of Health,
Arts and Design)

PhD (Higher Eduction Policy) (Aust)

MA (Design Leadership) (UK)

BA (Industrial and Product Design) (UK) (1st Class
Hons)

Prof Janet Hiller

Dean of Faculty of Health, Arts and Design
FPHAA (Aust)

PDF (USA)

PhD (USA)

MPH (ISRAEL)

BA (Psychology) (Melb)

Dip SocStuds(Melb)

Prof Sunil Bhar

Chair Department of Psychological Sciences
Faculty of Health, Arts and Design

PhD (Aust)

MA (Clinical Psychology) (Aust)

BA (Psycholgy) (Aust)

Dr Maja Nedeljkovic

Senior Lecturer

Faculty of Health, Arts and Design
PhD (Aust)

MPH, Mpsyc (Clinical)

BSc (Hons)
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Parkway College

168 Jalan Bukit Merah, Tower 3 #02-05
Singapore 150168

Parkway College of Nursing and Allied Health (Parkway College) is a wholly-
owned subsidiary of Parkway Holdings Pte Ltd.

Parkway College aspires to be the premier global private educational institution
in the niche fields of Nursing, Allied Health and Healthcare Management. It
provides opportunities for life-long learning, and equips its students with the
skills and knowledge to succeed in the workplace.
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PARKWAY COLLEGE
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Websites

Executive Counselling and Training Academy

http://www.ecta.edu.sg

Swinburne University of Technology

http://www.swinburne.edu.au

Parkway College

http://lwww.parkwaycollege.edu.sg

Singapore Association for Counselling

http://www.sac-counsel.org.sg

Committee for Private Education (CPE)

https://www.cpe.gov.sg/
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SkillsFuture

http://www.skillsfuture.sg/
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6. Facilities and Services

Getting to ECTA

Our Address

Executive Counselling and Training Academy
210 Middle Road, #07-02

Singapore Pools Building

Singapore 188994

TMC
Academy S

Our Operating Hours

Monday 1 Friday
Saturday
Sunday & Public Holidays

Student Handbook Version 1.6 Copyright 2017

Executive Counselling & E

wwses Training Academy

(|1l Campus
Singapo'Fi‘L 3
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8.45am 1 6.30pm
8.45am i 5.30pm
Closed
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By Bus
1 Bus Stop No: 07571

Bus Services: 56, 64, 65, 131, 139, 147, 166, 857

1 Bus Stop No: 07518
Bus Services: 56, 980

By Train
The nearest MRT Stations are:

1 DT13 7 Rochor Station (Take Exit A and walk along Prinsep Street)
1 DT217 Bencoolen Station (Take Exit A and walk towards Middle Road)
1 NS2471 Dhoby Ghaut Station (Take Exit A and walk towards Prinsep

Street)

1 EW127 Bugis Station (Take Exit A and walk towards Rochor Road)

By Car

1 If you are driving, please park your vehicle at the car park located within

the Singapore Pools Building.

Amenities within close proximity of ECTA

ECTA is conveniently and ideally positioned within close proximity to a variety
of amenities such as food centers, a public library and shopping centres.

(Cold Storage supermarket in the basement)

Amenity / Facility Address
National Library / Lee Kong Chian 100 Victoria Street
Reference Library Singapore 188064
Bugis Junction Shopping Centre 200 Victoria Street

Singapore 188021

Raffles Hospital

585 North Bridge Road
Singapore 188770

Sim Lim Square
(for electronic devices and IT equipment)

1 Rochor Canal Road
Singapore 188504

Peace Centre
(for printing and photocopy services)

1 Sophia Road
Singapore 228149

Fortune Centre
(for vegetarian and non-vegetarian food)

190 Middle Road
Singapore 188979

OG Albert

60 Albert Street OG Albert
Complex Singapore 189969

Copyright 2017
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Training Facilities at ECTA

There are two training rooms, Training Room 1 (TR1) and Training Room
2 (TR2), both of which are equipped with projectors, audio systems and

flipcharts.
Training Room 1 (TR1) Training Room 2 (TR2)
Size: 160.91 m? Size: 103.12 m2

There is a Reading Resource Room for ECTA students for study-related
activities, a Counselling Room where students may use for their
supervision and counselling sessions, and a Board Room for small group
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discussions.
Reading Resource Room Counselling Room Board Room
Size: 24.15 m? Size: 9.85 m2 Size: 10.22 m2

Wireless Internet access is available in ECTA.
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First Aid Kit and Defibrillator

A First Aid Kit is available in ECTA and a Defibrillator (AED) is available for use
in the Singapore Pools Building should an emergency situation arise.

First Aid Kit Defibrillator (AED)
Located at Pantry Area |l ocated out sMaihé&ntrencd A6 s
at Level 7 and Main Lobby Level 1

=
DEFIBRILLATOR
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Emergency and Helplines Phone Numbers

In the event of an emergency, please call

Speciality Organisation Telephone
Emergency Singapore Police Force 999
Ambulance / Fire 995
General
Health National Healthcare Group Polyclinics | 6355 3000
Services
Slngapqre Health Services (SingHealth 6236 4800
Polyclinics)
Early Psychosis Intervention
Programme (EPIP) 6389 2972
IMH Mental Health Helpline 6389 2222

Singapore Association of Mental

Health Helpline 1800 283 7019

Crisis Family Service Centre 1800 838 0100
Helpline
Samaritans of Singapore (SOS) 1800 221 4444
Association of Women for Action &
Research (AWARE) 1800 774 5935
Note

The Singapore International Country Code prefix for telephone numbers is +65.

ECTA Telephone Numbers:

+65 6346 6411
+65 6339 5191
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Fire Escape Routes

It is the responsibility of all ECTA staff and students to be acquainted with the
location of the Fire Exit Stairs and Fire Escape Routes.
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Green Policy

ECTA adXpep$Sreen Policyd where all st adtrongha nd
encouraged to fRslolReducetReese & Recyele Spécially
designated bins are in place at the premises of ECTA to promote the
O0Sustainabilitydéd campaign. As an ECTA
make this joint effort with ECTA to make Singapore an even greener country
than it is now. With vy oKeap GeentPolicyd , p &CtT
is confident that waste can be minimised and significantly reduced.

Environmentally Friendly Practices

ECTA is a friend of the environment, and has put in place the following
practices:

a) Lights

ECTA uses energy saving motion-sensor lights. The lights will automatically
turn off in the meeting rooms when the rooms are not in use. This is to
reduce the negative impact of wasteful electricity use on the environment.

b) Reduce, Reuse and Recycle

ECTA encourages students and staff to reduce, reuse and recycle materials
wherever feasible. As far as possible (unless specifically requested), all
lecture notes and reading materials will be printed on both sides of a piece
of paper. =

<

»
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c) Save Water

ECTA uses visual reminder to encourage students and staff to play their
part in making water conservation a way of life in Singapore.

our hands

Student Handbook Version 1.6 Copyright 2017 Page250f 104

>
O
—l
O
al
pd
LLI
LLI
nd
O




LL
ad
)
—
O
)
ad
—
N
LU
)]
ad
)
O
O

7. Counselling Courses

Course Structure Overview

2 - Year Counselling Programme

STAGE 1
Graduate
Certificate of

Social Science
(Professional
Counselling)

STAGE 2
Graduate
Diploma of
Social Science
(Professional
Counselling)

STAGE 3
Master of Social
Science
(Professional
Counselling)

50 CREDIT POINTS
182 CONTACT HOURS

Lectures
Case Management

Group Supervision

Individual Supervision

Counselling Direct
Contact Hours

Personal Counselling

Related Counselling
Activities

Personal Journal

Duration: 6 months

90

28

10

10

30

50 CREDIT POINTS
250 CONTACT HOURS

Lectures
Case Management

Group Supervision

Individual Supervision

Counselling Direct
Contact Hours

Related Counselling
Activities & Counselling
Facilities: Experience

Personal Journal

Duration: 6 months

125

30

30

24

26

100 CREDIT POINTS
568 CONTACT HOURS

Lectures
Case Management

Group Dynamics &
Interventions
Individual Supervision

Counselling Direct
Contact Hours

Related Counselling
Activities & Counselling
Facilities: Experience

Personal Journal

Duration: 12 months

277

100

24

12

60

a7

48

200 C.P
1000 hrs

492 hrs

158 hrs

39 hrs

23 hrs

100 hrs

3 hrs

81 hrs

104 hrs

24 months

Upon completion of the Master

of Social

Science (Professional

Counselling), graduates may apply to progress to Research Programmes
such as the Doctor of Philosophy at Swinburne University of Technology.
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Entry Requirements: 3 Pathways

Pathway 1: Entry Requirements to Master of Social Science (Professional
Counselling)

Applicants should possess a recognised Bachelor degree, and be at least 25
years old.

Pathway 2: Entry Requirements with Academic Credit Policy

Applicants should possess a recognised Bachelor degree, and relevant
counselling degrees or its equivalent such as a Diploma or Degree in
Counselling.

Pathway 3: Entry Requirements to Graduate Certificate of Social Science
(Professional Counselling)

Students who are at least 25 years old, and are not Bachelor degree holders,

but who have substantial experience as defined by the Swinburne University of
Technology Universitybés Recognition o
admitted into Stage 1: The Graduate Certificate of Social Science (Professional
Counselling) Programme.

The term substantial experience is defined as relevant work experience in the
human services or educational setting, in nursing, para-counselling, assistant
social work, human resources, and work within helping voluntary organizations.
A minimum of seven (7) yearsoOo experie
Certificate (comparable to 06006 Level s
Victorian Certificate of Educad((b)gears ( c
for a person holding a Diploma.

The above criteria will be assessed on a case-to-case basis and will be
subjected to the Executive Counselling
and approved by the Academic Leader of the School of Health Sciences within
the Faculty of Health, Arts and Design.
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If students perform satisfactorily in Stage 1, they can be admitted into Stage 2:
The Graduate Diploma of Social Science (Professional Counselling).

Students who continue to perform satisfactorily in Stage 2, will be admitted into
Stage 3: The Master of Social Science (Professional Counselling).

Both Stages 1 and 2 are part of the Master of Social Science (Professional
Counselling) programme.
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Additional Entry Requirements

All applicants will be assessed for suitability through:

(a) a face-to-face interview;

(b) submission of an essay of 200 words explaining why they have chosen
to pursue a counselling programme, and what they intend to do with the
qualifications attained; and

(c) submission of one (1) character reference where the referee identified
shoul d have a good k n o wicleachagee ana f
personality.

Entry Requirements to Graduate Diploma in Clinical Supervision

Applicants should be at least 28 years old and possess a Master Degree in
Counselling / Social Work / Nursing / Allied Health / Human Services or its
equivalent.

Applicants who possess a basic degree in similar disciplines, and have
significant professional experience in a relevant field may be considered for
enrolment via the "Recognised Prior Learning" (RPL) pathway.

Applicants should also have completed a minimum of 300 face-to-face direct
counselling hours (post-graduate) and a minimum of 30 hours of
individual/group supervision (post-graduate).
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Graduate Certificate of Social Science (Professional
Counselling)

COURSE STRUCTURE Credit Points (CP)

PSC60013: Theories and Foundations of Counselling 12.5

- Overview of Major Counselling Theories

- Human Development

- An Introduction to Multi-Cultural Counselling
- An Introduction to Personality Theories

- Person-Centered Therapy

- Sat ice Bey Framework

PSC60014: Counselling Processes and Interventions 12.5

- Counselling Process: The Skilled Helper
- Intervention Skills and Problem Solving

PSC60012: Specific Skills in Counselling 12.5

- Micro-Skills in Counselling
- Interviewing Psycho-Geriatric Patients
- Rapport and Counselling Relationship

PSC60011: Professional Ethics and Supervision 12.5

- Writing of Case Reports

- Group Supervision

- Face-to-Face Direct Counselling
- Related Counselling Activities

- Individual Supervision

- Personal Counselling

Awarded with a Graduate Certificate of Social Science (Professional Counselling)
Credit Points: 50
Duration: Part-time, 6 months

Contact Hours (182 Hours)
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Lectures 90
Case Management 28
Group Supervision 6
Individual Supervision 5
Counselling Direct Contact Hours 10
Personal Counselling 3
Related Counselling Activities 10
Personal Journal 30
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Synopsis

The Graduate Certificate of Social Science (Professional Counselling) is
designed to provide counselling practice and training for professionals involved
in mental health and social services as well as those in fields where counselling
skills play a primary occupational role. The course offers a broad approach to
counselling with an introduction to practical counselling skills and the processes
of counselling. It also provides opportunities for skills acquisition and
application. The course is practical in nature and is tailored to help the student
develop an awareness of self, and to obtain a well-articulated understanding of
the stages of counselling.

Course Objectives

By the end of the course, the student will be able to:
(a) gain an understanding of the major counselling approaches;
(b) use counselling processes and interventions;
(c) develop generic helping skills to manage counselling cases;
(d) be aware of professional counselling ethics; and
(e) grow with individual and group supervision.

Graduation and Recognition

Students who successfully complete the ECTA programmes offered will be
awarded Swinburne University of Technology degrees. The degrees conferred
are the same as that awarded to on-campus Swinburne University of
Technology students. Graduates may add the following academic credentials
(degrees) after their names:

1 Graduate Certificate of Social Science (Professional Counselling)
(Swinburne University)

SWINBURNE UNIVERSITY OF TECHNOLOGY

MELBOURNE, AUSTRALIA
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Student’s Name

GRADUATE CERTIFICATE OF SOCIAL SCIENCE
(PROFESSIONAL COUNSELLING)
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Graduate Diploma of Social Science (Professional Counselling)

COURSE STRUCTURE Credit Points (CP)
PSC70015: Specific Approaches to Counselling 12.5

- Transactional Analysis Psychotherapy
- Marital Family Therapy

- Solution-Focused Brief Therapy

- Cognitive Behavioural Therapy

PSC70017: Advanced Interventions in Counselling and Group 12.5
Processes

- Counselling Ethics

- Group Supervision of Practicum Case Studies
- Face-to-Face Direct Counselling

- Related Counselling Activities

- Attachment to Clinical Facilities

- Individual Supervision

PSC70002: Assessment and Treatment of Psychological Disorders 12.5

- Overview of Mental Disorders

- Depression

- Anxiety

- Overview of Suicide and Suicide Statistics
- Suicide Prevention & Crisis Management

PSC70009: Counselling Research Processes 12.5

- Counselling Research Group Project

Awarded with a Graduate Diploma of Social Science (Professional Counselling)
Credit Points: 50
Duration: Part-time, 6 months

Contact Hours (250 Hours)
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Lectures 125
Case Management 30
Group Supervision 9
Individual Supervision 6
Counselling Direct Contact Hours 30
Related Counselling Activities &

Counselling Facilities: Experience 24
Personal Journal 26
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Synopsis

The Graduate Diploma of Social Science (Professional Counselling) is
designed to develop counselling competencies and provide training for
professionals who seek to incorporate advanced counselling skills in their
primary occupational role. The aim is to equip our students with the knowledge,
skills and dispositions to establish and maintain an effective alliance with their
Clients in order to assist them to work through issues and concerns towards
making an effective change. The course will introduce our students to the major
theoretical principles and develop in them an understanding on how various
interventions can be applied in counselling settings. Students will also learn to
competently apply research methodology in a multi-cultural setting. The course
is intended to prepare students for professional practice as a counsellor in a
range of human service organisations.

Course Objectives

By the end of the course, the student will be able to:
(a) gain a deeper understanding of the major theoretical approaches;
(b) examine professional ethics;
(c) undertake research into cross-cultural issues; and
(d) develop knowledge and competencies to manage counselling issues
and interventions.

Graduation and Recognition

Students who successfully complete the ECTA programmes offered will be
awarded Swinburne University of Technology degrees. The degrees conferred
are the same as that awarded to on-campus Swinburne University of
Technology students. Graduates may add the following academic credentials
(degrees) after their names:

9 Graduate Diploma of Social Science (Professional Counselling)
(Swinburne University)
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